Girl/Family Renewal Instructions 2020

1. Visit GSEOK’s renewal webpage at gseok.org/earlybird and scroll to the bottom and click
“RENEW TODAY” (or gseok.org and select “MY GS”)

2. Enter your username (email address) and password, then click “log in.” If you have forgotten
your password, click the “Forgot Your Password?” link. If you’ve forgotten the email address
used for your username, call Customer Care at 1-800-707-9914 or email at
customercare@gseok.org.

3. Once you log into the Member Community, you will be on the “Membership” tab. This tab
shows the members of your family, their history in Girl Scouts, and which troops each member
is affiliated with. Start by changing your view from “Current Year” to “Next Year” at the top right.

4. Next, use the drop-down menu to select which family members to renew and
individual role that they are continuing in. You will not be charged multiple times for the
same adult. If a girl or family member will be in a different troop next year, click “Add/Change
Troops” to access the Opportunity Catalog and follow the prompts.
•
•

If you aren't sure, choose “Renew Later” and move ahead.
If you see “Inactive” or “Contact Council” for a role you would like to renew,
please contact us- customercare@gseok.org or 918.749.2551.

5. Click “Continue” to move to the next step.
6. Next, to confirm that your family accepts the Girl Scout Promise and Law, check the
acceptance box and click “Continue.”
7. You will now be brought to the payment page.
•
•

You may add a donation to your order to help keep Girl Scouting accessible to
all girls.
Adults who chose "Renew Now" in the first tab will be given the option to upgrade
to lifetime membership.

8. You will be asked to confirm your purchase. Click “Submit” if everything is correct.

9. Once you see a “Thank You!” page, you’re all finished! You will receive an email
shortly confirming your renewal.

